Claims Submission

Insurance . .
TPA Claims Submission Method , TAT
company Period
Hard copy claims to AXA. // AXA
individuals can submit claim through
AXA''s application// Except Ci-Capital , 10 working days for the
AXA AXA intelcia and Abou Ghaly to be submitted 90 days assessment + 5 working days for
as softcopy every Wednesday through the payment
Medmark team to remonda.riad @axa-
egypt.com.
Hard copy claims to Metlife //or
METLIFE METLIFE uploaded by the member on Metlife 90 days 14 working days
application
ORIENT Mednet Hard copy to Mednet 60 days 14 working days
Hard copy to Nextcare // or upload on
Nextcare Py ,// . P 60 days 14 working days
Nextcare application
Hard copy claims sent to Globemed //
the member can upload on Globemed
AROPE Globemed P 90 days 14-15 working days

's application for outpatient services up
to 5000 EGP




Hard copy claims sent to Globemed //

Libanosuisse Globemed //or softcopy claims uploaded by the 90days 14-15 working days
member on GlobeMed application
Hard copy claims sent to Globemed
: : 14-15 working days
using GIG claim form // or softcopy
GIG Egypt Glob d 90d
&yp obeme claims uploaded by the member on ays
GlobeMed application
Hard copy to Nextcare // or through the | Can be 60 or 90 days as per 14 working days
Royal Nextcare . .
LUMI application agreement with HR .
Mednet Hard copy to Mednet 30 days 14 working days
Hard copy claims sent to Globemed //
Globemed or softcopy claims uploaded by the 30 days 14-15 working days

member on GlobeMed application



mailto:Reimbursement@globemedegypt.com
mailto:Reimbursement@globemedegypt.com
mailto:Reimbursement@globemedegypt.com

CHUBB

Mednet

claims are sent through email to Chubb
chubblifeegyptclaims@chubb.com as
soft copy

90 days

14 working days

Nextcare

Claims are submitted through
Nextcare Lumi application only

90 days

14 working days

Delta

Globemed

Hard copy claims sent to Globemed //
or softcopy claims uploaded by the
member on GlobeMed application

Default 30 days

14-15 working days

Nextcare

Hard copy to Nextcare // or to
submitted through Nextcare Lumi
application // except Intech to be

submitted through Medmark team to
Nextcare’s email (Reimb-
eg@nextcarehealth.com) for
outpatient services only .

Default 30 days
(e.g Kazareen)
Intech 60 days

14 working days




Misr insurance Misr Health Hard copy claims sent to Misr health 60 days 21 working days
Hardcopy to Nextcare// or to submitted
Nextcare Py /1 . L 60 days 21 working days
through Nextcare Lumi application
Hard copy claims sent to Globemed // .
GlobeMed 60d 21 king d
or through GlobeMed application ays working days
Sarwa Soft lytoS Life t
. re - 0. COPY ONIy o >anwa |.e ° 5 working days for the
Life(don’t issue Reimbursement@sarwa.life all )
GlobeMed . ) 90 days assessment + 10 working days
cheques to weekdays// inpatient must be hardcopy
for the payment
member) to Sarwa
Sarwa
insurance(don’t Hard lai t to Glob d
. ( GlobeMed arc copy clalims sent to lslobemed or 90 days 14-15 working days
issue cheques through the App by the member
to member )
Hardcopies to | E tionall
Tokio Marine Inaya ardcopies fo inaya or Exceptionally 90 days 14 working days

through application
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